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QADA can stand alongside you to support
and speak out on your behalf in a way
that represents your best interests.

QADA services are:

B Free

®2 Directed by clients

2} Confidential

®} Independent and

®} Available throughout Queensland.

Queensland Aged & DISObIlII'y
advocacy!




An advocate provides
Support Ay a)or,éing
with you, SO/e/y on
vour behalf and at

your direction.

QADA provides services to:

B} Recipients of Australian Government
Aged Care services eg. Residential
Care, CACP and EACH packages

B} Recipients of Home and Community
Care (HACC) services

BN Carers of clients of the above
services; and

®} Adults whose decision-making
capacity is being questioned, with
guardianship and administration
matters.

freecall: 1800 818 338

QADA is supported by @

Gambling
Community Benefit Fund
Queensland Government

How can QADA help you?

PR

inffo@qada.org.au B3

National Aged Care Advocacy Program
— An Australian Government Initiative

Stand alongside you when you
need support

Support you to work through an issue
Look at all possible options

Let you know about available services
Be at assessments

Provide accurate information

Ensure you are aware of your rights
and responsibilities.

www.qada.org.au
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home and community care




